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Made 
 to 
stand 
out


Come to one of our expert 
workshops where you’ll hear about 
the changes in the apprenticeship 
landscape, experiences with 
end-point assessment, and a panel 
discussion led by apprentices on 
their journey. 


With 140 years of know-how behind 
us, we put learning at the heart of 
apprenticeships to give apprentices 
leading-edge workplace skills. 


Together we can help drive 
the talent that businesses and 
economies of today need to 
stand out in the future.


Learn more at 
cityandguilds.com
i-l-m.com
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Mindful Education specialises in creating 
media-rich professional courses and 
apprenticeships in accounting, management, 
law and human resources.


In partnership with colleges and providers 
across the UK, our award-winning courses are 
designed to allow learners fit their studies in 
and around their work and life commitments.


Online lessons can be accessed at any time 
using a mobile, tablet or desktop. Each 
lesson is around 45 minutes long and video 
lectures are supported with bespoke motion 
graphics, animations and exercises to bring 
the content to life. Detailed analytics show 
tutors and employers how learners are 
progressing on their course, ensuring that 
students are supported every step of the way. 
For apprenticeship programmes, our analytics 
engine will capture and record all learning data, 
all of which contributes towards the 20% off-
the-job training requirement.


On campus, learners benefit from face-to-face 
classes with experienced tutors. A combination 
of classroom-based lessons, group exercises 
and peer-to-peer discussions help students to 
apply theory to real-life workplace situations.


WELCOME
This modern, flexible approach to 
apprenticeship training empowers learners, 
minimises disruption to employers, and delivers 
tangible results in the workplace.


“In Mindful Education we found a partner 
that matches our values in terms of quality 
of learning experience.” Jenny Craig, Vice 
Principal, Abingdon & Witney College


“The accounting apprenticeship from Walsall 
College and Mindful Education has been 
excellent. The flexible learning model has 
enabled our apprentice to fit her studies around 
her work commitments, which has in turn 
reduced disruption for us.” Karen Wellman, HR 
Manager, JBanks


Join us at 10.55 on Wednesday morning as 
Mindful Education’s Managing Director Mark 
Mckenna, and James Norris, Assistant Principal 
at Walsall College, discuss DfE best practice 
around blended learning and 20% off-the-job 
training. 


For more information about how Mindful 
Education can provide your organisation with 
an innovative solution for professional courses 
and apprenticeships, visit us at stand A5 for a 
short demonstration.


CONFERENCE GUIDE SPONSOR


FROM OUR CONFERENCE GUIDE SPONSOR 
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I
t is a pleasure to welcome you to the fifth FE Week 


Annual Apprenticeship Conference and exhibition 


(AAC), in partnership with the Department for 


Education (DfE). 


AAC has become the flagship apprenticeship event 


of the year that now attracts more than 1,000 


delegates from a diverse range of employers and 


apprenticeship providers across the UK and beyond!


Across the next couple of days we will all be part of 


the largest apprenticeship conference in the United 


Kingdom. AAC aims to provide you with a vital in-


depth two-day policy and practice summit.


It will offer a mixture of keynote speeches from 


government, senior civil servants and high-profile 


providers and employers. There will also be more 


than 60 in-depth practical workshops from technical 


specialists and experts in the delivery and assessment 


of apprenticeships.


Our partnership with the DfE allows us to offer 


unprecedented access to leading department figures 


responsible for apprenticeship reform. Keynote 


speakers include the apprenticeships and skills 


minister, the Rt Hon Anne Milton MP (day two), the 


ESFA’s director of apprenticeships, Keith Smith 


(day two), alongside several in-depth and practical 


workshops.


We’re also pleased that the Institute for 


Apprenticeships & Technical Education (IfATE) and 


Ofsted are providing 10 exclusive workshops each 


and a keynote speech from both of their chiefs. 


Thursday’s sell-out gala dinner will also host the 


FE Week and AELP AAC Apprenticeship Awards. 


Following the national finalists’ ceremony at the 


Houses of Parliament during National Apprenticeship 


Week earlier this month, over 50 finalists will soon 


discover whether they’re this year’s national winners. 


A waiting list is currently in operation for the Gala 


Dinner, please speak to a member of the team at 


registration for more information. 


NICK LINFORD, EDITOR OF FE WEEK AND 
SHANE MANN, MD, LSECT - PUBLISHER OF FE WEEK


WELCOME
This year we have also introduced the AAC 


conference app, which is available for download on 


Apple’s App Store and Google’s Google Play. We 


encourage all delegates to download the app and 


make full use of all its features. The app contains 


all the latest event information, including session 


descriptions and speaker profiles. More information 


about the app can be found on page 8 


We would like to take this opportunity to thank all our 


fantastic sponsors and supporters. Particular thanks 


must go to our key partners, the DfE, AELP and our 


headline sponsors City & Guilds and ILM, and our 


conference sponsors NCFE, NOCN and Pearson.


Please do take the time to walk around the exhibition 


and meet the AAC exhibitors for 2019 and don’t 


forget to take part in our exhibition competition – you 


could win a £300 Amazon voucher and tickets to 


next year’s AAC! More information is available in your 


delegate bag and on pages 28-29.  


Over the past year, it has once again been a pleasure 


to work with the ICC on preparations for AAC. 


The ICC hosts hundreds of large exhibitions and 


conferences every year and we hope that you have a 


pleasant experience this year.


Lastly, the dates for AAC 2020 are now confirmed, 


Monday 2nd – Tuesday 3rd March 2020 at the ICC 


Birmingham, further information and tickets will go 


on sale in May 2019.


Have a great conference!
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SAVE THE DATE AAC 2020
2-3 MARCH
THE ICC, BIRMINGHAM


CONFERENCE PARTNERAAC IS BROUGHT TO YOU BY HEADLINE PARTNER


CONFERENCE SPONSORS


REGISTRATION SPONSOREXHIBITION SPONSOR


GALA DINNER SPONSOR


STRATEGIC PARTNER


DRINKS RECEPTION SPONSOR


THANK YOU TO OUR KEY 
EVENT PARTNERS
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Useful information


AAC CONFERENCE APP
This year the Annual Apprenticeship Conference and 
Exhibition is going mobile with a conference app, sponsored 
by Bud Systems. Here are just a few benefits and reasons why 
you don’t want to miss out on the app:
·  Easy access the agenda and ability to fully your personal 


agenda with sessions and personal appointments
· See all the speakers and read their bios
·   Check out the exhibitors and locate their stands more easily 


through an interactive map
·  Get important updates and exciting offers through the app 


through Push Notifications
·  Networking with your fellow attendees through our new 


social features


Download the conference app now via Apple’s App Store or 
Google’s Play Story. Simply search “AAC 2019” and look for 
the conference brand. Please visit registration if you have any 
issues accessing the app.
 
BADGES
All registered attendees will receive a name badge that must 
be worn at all times when in the ICC (with the exception 
of the gala dinner). If you lose your badge, please visit the 
registration helpdesk in Hall 3 Foyer.


CLOAKROOM AND LEFT LUGGAGE
Free cloakroom and left luggage facilities are available in the 
Mall of the ICC. A complimentary cloakroom facility will also 
be available on the night of the gala dinner. Please note that 
we are unable to accept responsibility for any theft, loss or 
damage to personal belongings throughout the duration of 
conference and associated events.


CONTENT
Whilst every effort is made by the organisers to provide an 
accurate timetable within this conference guide, there might 
be instances where speakers have had to cancel at short 
notice due to unforeseen circumstances. As soon as we made 
aware of this we will contact you via email and issue tannoy 
announcements. We apologise for any inconvenience caused 
in advance.


DELEGATE LIST
The 2019 delegate list is available as a digital pdf upon email 
request (email: aac@feweek.co.uk). Please note that it is 
correct as at Tuesday, March 26.


 


EMERGENCY
In the event of an emergency within the convention centre, 
please contact the nearest member of the ICC staff.
If it becomes necessary to evacuate the building, participants 
will be advised via a PA announcement. On hearing such an 
announcement, please leave by the nearest fire exit and make 
your way to the assembly point outside the front entrance of 
the ICC in Centenary Square.


EXHIBITION
The exhibition is located in Hall 3 and is open at the times 
advertised in the programme. Stand locations are available on 
pages 28-29.


INTERNET ACCESS
Free wi-fi internet access is available throughout the ICC.


LIABILITY
FE Week assumes no responsibility for injury to persons or 
damage to or theft of property.


LUNCH AND REFRESHMENTS
Lunch and refreshments will be available in Hall 3 at the 
times advertised in the programme.


AAC PAYING DELEGATES
You can access complimentary lunch and refreshments by 
showing your delegate’s badge to ICC staff.


EXHIBITION-ONLY DELEGATES
You can buy refreshments at the ICC’s catering outlets located 
in Mall area. You will be refused conference refreshments if 
you do not display the correct accreditation.


MEDICAL ASSISTANCE AND FIRST AID
If you require medical assistance while in the convention 
centre, please contact the nearest member of ICC staff who 
will be able to help.


MOBILE PHONE POLICY
Please make sure that mobile phones are switched to silent 
before entering any of the conference sessions.


SPEAKERS’ NETWORKING LOUNGE
FE Week is delighted to be hosting the speakers’ networking 
lounge on the Hall 3 gallery. This area restricted to AAC 
speakers and guests.


Partnering with you to power 
apprenticeships that work  


We have a product or service offer for every step of the 
apprenticeships journey.  Whether you are a business 


hoping to maximise your levy payments or a training centre 
delivering the new apprenticeship standards, we’re here


with the support you need to grow your business.


Join one of our workshops during AAC 2019.
For more information visit:


quals.pearson.com/apprenticeships2019


Visit us at 
our stand 


A34


2019
PROUD TO SPONSOR
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bud.co.uk info@bud.co.uk


Powerful, intuitive 
software that will 
transform your 
apprenticeship 
delivery.


40 Berkeley Square, 
Bristol, BS8 1HP


Come and see us at stand A41


Bud is a complete software platform that supports
every aspect of apprenticeship delivery.


This single system brings together:


Bud features built-in content and resources designed 
specifically for standards. Making it the only Apprenticeship 
Management and Delivery software you’ll ever need.


Paperless enrollment


Programme design


VLE and e-portfolio


Compliance checking


Progress tracking and
comprehensive reporting


Funding management


BUD_A4_ADVERT_V2.indd   1 07/03/2019   11:00
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ORGANISERS
The conference is brought to you by FE Week. FE Week is 
published by Learning & Skills Events Consultancy and 
Training Limited. Registered in England and Wales. No. 
7423341. VAT Number: 103586724 Registered address: 12 
Grove Park Road, London, SE9 4QA.


PHOTOGRAPHY AND FILMING
Photographs will be taken and filming may take place 
throughout the conference to be used on the FE Week 
website, newspaper and in future printed and digital 
materials. Keynote speakers will be filmed and selected 
sessions will be available to view after the conference. In 
addition, some breakout session organisers may film their 
respective sessions for their own purposes.


QUESTIONS FOR SPEAKERS
There are a number of ways you can do this: email
aac@feweek.co.uk, write a note and hand it in to a member 
of staff at the registration desk, tweet using the hashtag 
#FEWeekAAC19 or simply put your hand up in the audience 
when prompted.
 
REGISTRATION
The registration desk is located in Hall 3 Foyer and is open at 
the following times:
Wednesday 08:30 - 16:00
Thursday 08:30 - 16:00 | Gala Dinner open from 19:15
The registration team is available throughout these times to 
help with any queries you may have and to ensure that you get 
the most out of your time at the conference.


SMOKING POLICY
All areas of the ICC are non-smoking. A designated smoking 
area is available at the front entrance to the right of the ICC.


SOCIAL EVENTS
The FE Week Annual Apprenticeship Conference and 
Exhibition Gala Dinner (kindly sponsored by Learning Curve 
Group) will take place on Thursday, March 28, with over 500 
guests in attendance.


The evening will commence with the Gala Dinner Drinks 
Reception (kindly sponsored by Skills Forward).
Dress code for the evening is black tie/formal attire.
 


FE WEEK GALA DINNER TICKETS
Guests will be treated to an evening of fabulous food and 
wine, an inspiring ceremony where the national winners 
of the FE Week & AELP AAC Apprenticeship Awards 2019 
will be announced, entertainment from The Mini Big Band 
and, of course, a chance to dance! The event will provide 
an opportunity to network, build relationships and, most 
importantly, have a good time.


The evening will start with the Gala Dinner Drinks Reception 
(kindly sponsored by Skills Forward) at 19:15.


The Mini Big Band specialise in performing one of the finest 
modern swing, jazz and jive shows around. The 10-piece band 
create a swinging sound like no other; featuring some of 
the country’s finest musicians incorporated into a swinging 
rhythm section, a powerful six-piece horn section with a 
charismatic Rat Pack styled vocalist capable of charming 
any audience. All of this is mixed with sharp suits, beautiful 
vintage instruments and an authentic big band stage set, 
which is sure to give the Gala Dinner a real touch of class.


A waiting list is currently in operation. Please visit the desk 
to check availability.


SOCIAL MEDIA
Please join the conversation on Twitter, using 
#FEWeekAAC19. You can also tweet FE Week directly
@FEWeek. We will be sharing our key learnings throughout 
the conference and would love to hear your highlights.


TAXIS
ICC staff at the Information Desk, located in the Mall, will be 
happy to book a taxi for you. Alternatively you can call TOA 
Taxis on 0121 427 8888 for a registered taxi service.
 
VIEWS OF SPEAKERS
The views expressed by the speakers do not necessarily 
represent or reflect the actions, policies or views of FE Week.
 
WORKSHOP REGISTRATION
Delegates must register for workshops this year to ensure 
that those who have already booked are not left disappointed 
when they cannot enter. We would like to remind all delegates 
that out of courtesy to fellow delegates, they do not attend to 
sessions they have not registered to attend.


If you were unable to register for workshops before the 
conference you can do so via the conference app. If you have 
any issues please speak to a member of staff at registration.


Useful information


bud.co.uk info@bud.co.uk
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transform your 
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The FE Week and AELP AAC Apprenticeship 
Awards are a celebration of excellence in 
apprenticeship delivery. 


This year we received more than 350 entries 
from colleges, training providers and 
employers for the awards. National finalists 
attended a celebratory reception, hosted by 
the Rt Hon Robert Halfon MP at the Houses of 
Parliament, during National Apprenticeship 
Week.


The winners will be announced during the AAC 
Gala Dinner on Thursday 28 March. 


#ApprenticeshipAwards19


THE NATIONAL FINALISTS FOR THE 2019 FE WEEK 
& AELP AAC APPRENTICESHIP AWARDS ARE: 


Seetec
•


Key Training Ltd


Business & Administration 
Apprenticeship provider  


of the year


Fareham College
•


Telford College


Construction 
Apprenticeship  


provider of the year


Uniper Engineering Academy 
•


In-Comm Training


Engineering & Manufacturing 
Apprenticeship provider  


of the year


Qube Qualifications and Development Ltd
•


Paragon Skills Ltd


Care Services  
Apprenticeship provider  


of the year


Milton Keynes College
•


HAHA Training


Hair & Beauty Apprenticeship 
provider of the year


Arch Apprentices
•


Just IT Training Ltd


Digital Apprenticeship  
provider of the year


Haddon Training Ltd
•


Craven College and Yorkshire
Dales Millennium Trust


Agriculture, Environmental & 
Animal Care Apprenticeship 


provider of the year


Sponsored by


Lifetime Training
•


Umbrella Training Ltd


Catering & Hospitality 
Apprenticeship provider  


of the year


Interserve Learning & Employment 
•


Academies Enterprise Trust


Education & Childcare 
Apprenticeship provider  


of the year


Sponsored by Sponsored by


Sponsored by


Sponsored by


Sponsored bySponsored by


Sponsored by Sponsored by Sponsored by
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Apprentice employer
of the year


Royal Air Force
•


BT
•


Wessex Water


Apprenticeship 
provider of the year


In-Comm Training
•


Gen2
•


Abingdon & Witney College


Interserve 
•


Remit
•


Weston College


SEND Apprenticeship 
Champion Award


FNTC Training
•


CILEx Law School


Legal, Finance & Accounting 
Apprenticeship provider  


of the year


Aston University
•


Umbrella Training Ltd
•


Performance Through People


Promoting Apprenticeships 
campaign of the year


Outsource Training and Development
•


Performance Through People


Transport & Logistics 
Apprenticeship provider  


of the year


Outstanding contribution to the development of apprenticeships


Employer Provider Individual


Eddie Stobart
•


Thatchers Cider
•


Blanchard Wells


Steve Williams
Gower College Swansea


•
Debra Woodruff


Oldham College


•
Jenny Pelling


CILEx Law School


Gloucestershire College
•


Interserve Learning & Employment
•


Skills Training UK


Gower College Swansea
•


Coventry University


Health & Science
Apprenticeship provider


of the year


Sheffield City Council
•


Lookers Plc
•


Nottinghamshire Police


Apprenticeship  
Diversity Award


Sponsored by Sponsored bySponsored by


AAC 2019 
GALA DINNER EVENING
Over 500 guests are expected at this 


year’s FE Week Annual Apprenticeship 


Conference and Exhibition Gala Dinner 


(kindly sponsored by Learning Curve Group) 


on Thursday, March 28.


They will be treated to an evening of fabulous 


food and wine, an inspiring ceremony 


announcing the national winners of the AAC 


Apprenticeship Awards 2019, and, of course, 


an opportunity to hit the dance floor. The event 


will also provide a chance for attendees to 


come together to network, build relationships 


and, most importantly, enjoy themselves.


The evening will start with the Gala Dinner 


Drinks Reception (kindly sponsored by Skills 


Forward) at 19:15.


Our entertainment for this year’s dinner will 


be provided by The Mini Big Band, one of the 


finest modern swing, jazz and jive shows 


around. The 10-piece band create a swinging 


sound like no other; featuring some of the 


country’s finest musicians incorporated 


into a swinging rhythm section, a powerful 


six-piece horn section with a charismatic Rat 


Pack-styled vocalist capable of charming any 


audience. All of this is mixed with sharp suits, 


beautiful vintage instruments and an authentic 


big band stage set, which is sure to give the 


dinner a real touch of class.


If you haven’t booked your tickets yet, visit the 


helpdesk in the registration area. A waiting list 


is currently in operation. 


gala dinner sponsor


GALA DINNER
  20:00 pm - 00:30 am 


   Hall 4 
Dress code: black tie/formal 
evening attire


drinks reception sponsor


DRINKS RECEPTION
  19:15pm - 20:00 pm 
   Hall 3 foyer


Sponsored by Sponsored bySponsored by











AAC 
AGENDA 2019
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08:30 - 09:30  REGISTRATION & EXHIBITION |  HALL 3


09:30 -10:45 


10:55 - 11:40 WORKSHOPS GROUP A |  VARIOUS
  SEE PAGE 20 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


11:40 -12:10
 


12:10 - 13:30 


13:30-14:30


14:30-15:15 WORKSHOPS GROUP B |   VARIOUS
  SEE PAGE 21 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


15:25-16:10 WORKSHOPS GROUP C |   VARIOUS
  SEE PAGE 22 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


16:10-16:30


16:30 - 17:30   


Agenda


WEDNESDAY | Day 1


MORNING BREAK      HALL 3


LUNCH BREAK      HALL 3


AFTERNOON BREAK      HALL 3


2019 IT’S CRUNCH TIME WHERE 
ARE WE AT AND WHERE ARE 
WE ARE GOING


Mark Dawe, CEO, AELP


CONFERENCE PLENARY ONE   HALL 1


FUTURE-PROOF YOUR PROVISION: 
POLICY VERSUS PRACTICE  
AND WHERE NEXT FOR 


APPRENTICESHIP REFORM


Nick Linford, Editor of FE Week


PANEL SESSION | Making apprenticeships 
work: how can providers and employers work 
together to deliver quality apprenticeships?


Phil Howard, Intequal, Jane Hadfield, Health 
Education England, Mike White, RBS, Kathryn 
Porter, Hilton Worldwide


THE BUSINESS CASE FOR DIVERSITY OF APPRENTICESHIPS


Sharon Blyfield, HR Business Partner,  Coca-Cola European 
Partners, Qasim Iqbal, Emerging Talent Manager, HSBC UK,  
Dr Neil Bentley-Gockman OBE, CEO WSUK and Susanna Lawson, 
CEO, OneFile.


CONFERENCE PLENARY THREE   HALL 1


DELIVERING A WORLD-CLASS TEAM UK


Dr Neil Bentley-Gockmann OBE, CEO, 
WorldSkills UK & members of Team UK


KEYNOTE SPEECH  INSTITUTE 
FOR APPRENTICESHIPS & 
TECHNICAL EDUCATION 


Sir Gerry Berragan, CEO, IfATE


KEYNOTE SPEECH  | NCFE 
CONFERENCE ADDRESS


David Gallagher, Managing 
Director NCFE Apprenticeship 
Services, NCFE


CONFERENCE PLENARY TWO   HALL 1


KEYNOTE SPEECH   
HER MAJESTY’S CHIEF INSPECTOR 


Amanda Spielman, Ofsted
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08:30 - 09:30  REGISTRATION & EXHIBITION |  HALL 3


09:30 - 10:45 
 


10:55 - 11:40 WORKSHOPS GROUP D |  VARIOUS
  SEE PAGE 23 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


11:40-12:10
 


12:10 - 13:30 


13:30-14:30


14:30-15:15 WORKSHOPS GROUP E |  VARIOUS
  SEE PAGE 24 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


15:25-16:10 WORKSHOPS GROUP F |  VARIOUS
  SEE PAGE 25 OR THE CONFERENCE APP FOR WORKSHOP INFORMATION


16:10-16:30


16:30 - 17:30   


19:15 - 00:30 FE WEEK AAC GALA DINNER & AAC AWARDS EVENING 
   HALL 3 & 4
  SEE PAGES 12-13 FOR MORE INFO


THURSDAY | Day 2


AFTERNOON BREAK      HALL 3


MORNING BREAK      HALL 3


LUNCH BREAK    HALL 3


gala dinner sponsordrinks reception sponsor


KEYNOTE SPEECH  
ESSENTIAL UPDATES 
FROM THE DEPARTMENT 


FOR EDUCATION


Keith Smith, Director, 
Apprenticeships, DfE


KEYNOTE SPEECH  
WHAT’S THE FUTURE FOR 
QUALIFICATIONS AND 
APPRENTICESHIPS?


Graham Hasting-Evans, 
Group Managing Director, 
NOCN Group


CONFERENCE PLENARY FOUR  HALL 1
FUTURE-PROOF YOUR 
PROVISION: HIGHLIGHTS FROM 
DAY ONE AND THE FUNDING 
SIGNIFICANCE OF PRIOR SKILLS, 


KNOWLEDGE AND BEHAVIOURS


Nick Linford, Editor of FE Week


KEYNOTE SPEECH  
REFLECTING ON A GLOBAL 
TOUR OF TECHNICAL AND 


VOCATIONAL EDUCATION


Simon Bartley, President, 
WorldSkills


PANEL SESSION | SAFEGUARDING AND 
SECURING BRITAIN’S LONG-TERM ECONOMIC 
FUTURE: THE HOME-GROWN TALENT 
OPPORTUNITY


Anthony Impey, Optimity, Andy Durham, 
EMSI, Andy Smyth ISB Chair & Patrick 
Craven, City & Guilds


CLOSING KEYNOTE SPEECH   


MINISTERIAL UPDATE


The Rt Hon Anne Milton 
MP, Minister of State for 
Apprenticeships and Skills


CONFERENCE PLENARY SIX  HALL 1


KEYNOTE SPEECH  LEARNINGS 
FROM A REGULATED APPROACH TO 


EXTERNAL QUALITY ASSURANCE  
Phil Beach CBE, Executive Director 
for Vocational Qualifications, Ofqual 


KEYNOTE SPEECH  IMPACT OF 
APPRENTICESHIP REFORMS ON 
SMALL BUSINESSES 


Anthony Impey MBE, Founder 
of Optimity & Chair of the Skills 
Policy Unit, Federation of Small 
Businesses


CONFERENCE PLENARY FIVE  HALL 1


KEYNOTE SPEECH 
CONFEDERATION OF 


BRITISH INDUSTRY


John Cope, Head of 
Education and Skills, CBI


KEYNOTE SPEECH  CAREER-
FOCUSED EDUCATION: THE ENGINE FOR 


ECONOMIC & SOCIAL GROWTH 
Sarah Hardy-Pickering, Weightman’s 
Solicitors, Lucy Hunte, NHS, John Cope, 
CBI & Cindy Rampersaud, Pearson


KEYNOTE SPEECH  
LABOUR’S APPRENTICESHIP 
VISION WITHIN A NATIONAL 
EDUCATION SERVICE


Gordon Marsden MP, Shadow 
Skills Minister











WORKSHOP 
LISTINGS
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APPLYING AND REAPPLYING TO 
THE REDESIGNED ROATP 
Catherine Hollingsworth, Head 
of Programme Implementation 
– Provider Assurance and Sheila 
Sturgeon, Senior Manager, 
Programme Implementation - 
Providers, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
STANDARDS
Jonathan Mitchell, Deputy Director 
Standards Development, IfA
Hall 9


APPRENTICESHIP LANDSCAPE 
CHANGES – HOW TO CAPITALISE 
AND DELIVER EFFECTIVELY
Bryony Kingsland, Senior Manager 
Funding and Policy, and Sarah Bell, 
Learning Services Director, City & 
Guilds | Digitalme | ILM
Hall 10 a


ENSURING HIGH QUALITY END 
POINT ASSESSMENT
Jan Richardson-Wilde, Group 
Deputy Managing Director, 
NOCN & Thomas Burton, Head of 
Assessment, NOCN
Hall 10 b


TIME TO MATURE: THE FUTURE OF 
THE EPAO MARKET
David Gallagher, Managing Director 
NCFE Apprenticeship Services and 
Andrew Gladstone-Heighton, NCFE
Hall 11 a


NEGOTIATED PRICE AND STAYING 
ON THE RIGHT SIDE OF AUDIT
Nick Linford, Editor, FE Week & Karl 
Bentley, Manager, RSM
Hall 11 b


BLENDED LEARNING AND 
20% OFF-THE-JOB TRAINING: 
UNDERSTANDING DEPARTMENT 
OF EDUCATION BEST PRACTICE
Mark McKenna, MD, Mindful 
Education and James Norris, 
Assistant Principal, Walsall College
Media Suite


WHY DO CHEFS NEED ALGEBRA? 
A PRACTICAL APPROACH TO 
EMBEDDING AND PROMOTING 
MATHS IN VOCATIONAL AREAS
Barbara Gregory, Senior Consultant 
& Terry Sharrock, Project Manager, 
ALIN
Exec 1


INSPECTION ESSENTIALS - TIME 
FOR CHANGE READY OR NOT!
Kerry Boffey, CEO, Fellowship 
of Inspection Nominees and 
Helen Whitehouse, Head of 
Apprenticeships, Halfords
Exec 2 


APPRENTICESHIP STANDARDS 
AND OFSTED - A PROVIDER’S 
EXPERIENCE
Cassandra Macdonald, Head of 
Client Solutions, Richard Marsh, 
Client Partnerships Directorand 
Donna Poynter, Senior Sales and 
Account Manager, Kaplan
Hall 3a 


WORKSHOPS GROUP A A


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


HOW TO PREPARE YOUR 
APPRENTICE FOR THE GATEWAY 
(AND KNOW WHEN THEY’RE READY)
Chris Cherry and Tim Chewter, 
Senior Associate, Strategic 
Development Network (SDN)
Hall 3b 


AAC CONFERENCE APP
This year the Annual Apprenticeship 


Conference and Exhibition is going 


mobile with a conference app, 


sponsored by Bud Systems. 


To view speaker profiles and register 


for workshops please download the 


conference app. 


Download the conference app now via 


Apple’s App Store or Google’s Play 


Story. Simply search “AAC 2019” and 


look for the conference brand. Please 


visit registration if you have any 


issues accessing the app.


WEDNESDAY | 10:55-11:40







21FE WEEK | ANNUAL APPRENTICESHIP CONFERENCE 2019 | #FEWEEKAAC19


AAC HEADLINE SPONSORS


APPRENTICESHIP FUNDING RULES 
FOR TRAINING PROVIDERS 
Karen Clark & Holly Lawton, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
QUALITY 
Nikki Christie, Deputy Director 
Quality, IfA
Hall 9


THE APPRENTICE JOURNEY
Chair: David Phillips, Director 
of Apprenticeships & Technical 
Education, City & Guilds | DigitalMe 
| ILM and Apprentices: Zahra 
Ahmed, Harriet Willsher, Josh Croft, 
Emily Chater
Hall 10 a


START AS YOU MEAN TO GO ON: 
LESSONS LEARNED FROM MOVING 
ONTO THE APPRENTICESHIP 
STANDARDS
Rohini Bhattacharya, Director of 
Apprenticeships, Pearson and Katie 
Davies, Training Team Manager, 
Damar Training
Hall 10 b


A REGULATED APPROACH TO EQA - 
IMPROVING QUALITY, INCREASING 
CONFIDENCE
Steve Walker, Associate Director 
Apprenticeships, Ofqual
Hall 11 a


REGISTER OF END-POINT 
ASSESSMENT ORGANISATIONS 
DEVELOPMENT AND ENGAGEMENT 
Richard Mole, Head of Apprentice 
Assessment and Liz Bennington, 
Policy Lead for end point 
assessment, ESFA
Hall 11 b


DELIVERING QUALITY DEGREE 
APPRENTICESHIPS: LAYING THE 
FOUNDATIONS FOR SUCCESS
Carla Martinho, Head of Data 
Management Services, Tribal
Media Suite


THE COMPLETELY DIGITAL 
LEARNING JOURNEY FOR 
APPRENTICE
Danny Taylor and Paul Best, 
Business Development Directors, 
Smart Apprentices
Exec 1


OUR FIRST YEAR OF DELIVERY, SO 
WHAT IS OUR EPA TAKEAWAY? 
Sally Lloyd, Alan Perkins and Tracy 
Hewitt, Product Managers, Innovate 
Awarding
Exec 2


WORKING IN PARTNERSHIP WITH 
THE NHS ON APPRENTICESHIP 
DELIVERY
Lucy Hunte, National Programme 
Manager and Jennifer Stone, Health 
Education England (NHS)
Hall 3a 


HOW TO DEVELOP YOUR 
CURRICULUM AND TRAINING 
PLANS IN-LINE WITH 
APPRENTICESHIP STANDARDS
Louise Doyle, Senior Associate and 
Colin Bentwood, Managing Director, 
Strategic Development Network 
(SDN)
Hall 3b


WORKSHOPS GROUP B B


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


AAC CONFERENCE APP
This year the Annual Apprenticeship 
Conference and Exhibition is going 
mobile with a conference app, 
sponsored by Bud Systems. 


To view speaker profiles and register 
for workshops please download the 
conference app. 


Download the conference app now via 
Apple’s App Store or Google’s Play 
Story. Simply search “AAC 2019” and 
look for the conference brand. Please 
visit registration if you have any 
issues accessing the app.


WEDNESDAY | 14:30-15:15
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RAISING THE BAR BY HIGH-
QUALITY END-POINT ASSESSMENT
Jacqueline Hall, Associate Director 
and Sandie Shastry, Assessment 
Manager, Energy & Utilities 
Independent Assessment Service
Hall 3b


AAC CONFERENCE APP
This year the Annual Apprenticeship 


Conference and Exhibition is going 


mobile with a conference app, 


sponsored by Bud Systems. 


To view speaker profiles and register 


for workshops please download the 


conference app. 


Download the conference app now via 


Apple’s App Store or Google’s Play 


Story. Simply search “AAC 2019” and 


look for the conference brand. Please 


visit registration if you have any 


issues accessing the app.


APPRENTICESHIP FUNDING RULES 
FOR EMPLOYER PROVIDERS
John Myers, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
FUNDING 
Lucy Rigler, Deputy Director – 
Funding, IfA
Hall 9


END-POINT ASSESSMENT – 
SHARING EXPERIENCES 
Bill Twigg, EPA Strategy Manager, 
City & Guilds | DigitalMe | ILM
Hall 10 a


MEETING THE CHALLENGE OF 
LIFELONG LEARNING: SHORT 
COURSES - FLEXIBLE DELIVERY
Cindy Rampersaud, Senior 
Vice President, UK BTEC and 
Apprenticeships, Pearson, Bilal 
Bobat, Head of Adult Education & 
Skills, Barking & Dagenham College 
and Kieran Kelly, 1Qual
Hall 10 b


WHAT INSPECTION AND 
REPORTING ON APPRENTICESHIPS 
MIGHT LOOK LIKE FROM 
SEPTEMBER
Chris Jones HMI, Specialist Adviser 
for Apprenticeships, Ofsted
Hall 11 a


APPRENTICESHIP SYSTEM 
DEVELOPMENT AND TRANSFER 
FUNDING – HOW IT WORKS AND 
MOVING TO 25% FROM APRIL
Gary Tucker, Head of Digital, 
Apprenticeship Service, ESFA
Hall 11 b


HOW TO BE AN ‘ULTRA 
NEGOTIATOR’ AND PROVE IT...
(NEGOTIATING FEES AND FUNDING 
WITH EMPLOYERS) 
Lucy Ottewell-Key, Executive 
Director Workforce Skills and 
Partnerships and Micheala Bratley, 
Quality Manager, Grimsby Institute 
of Further and Higher Education  
Media Suite


WHAT LEARNERS WANT - LOVE, 
NETFLIX AND WIFI: ENGAGING 
WITH TODAY’S APPRENTICES
Bridget McGinley, Business 
Development Manager and Max 
Scales, Student Experience and 
Learning Technology Lead, Tribal
Exec 1


LESSONS LEARNED FROM THE 
APPRENTICESHIP LEVY
Jason Hern, Corporate Client 
Director, Learning Curve Group
Exec 2


SWITCHING FROM DELIVERING 
FRAMEWORKS TO STANDARDS 
USING TECHNOLOGY
Susanna Lawson, CEO, One File and 
Lucy Dunleavy, Managing Director, 
LearnBox
Hall 3a


WORKSHOPS GROUP C C


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


WEDNESDAY | 15:25-16:10
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AAC CONFERENCE APP
This year the Annual Apprenticeship 


Conference and Exhibition is going 


mobile with a conference app, 


sponsored by Bud Systems. 


To view speaker profiles and register 


for workshops please download the 


conference app. 


Download the conference app now via 


Apple’s App Store or Google’s Play 


Story. Simply search “AAC 2019” and 


look for the conference brand. Please 


visit registration if you have any 


issues accessing the app.


APPLYING AND REAPPLYING TO 
THE REDESIGNED ROATP 
Catherine Hollingsworth, Head 
of Programme Implementation – 
Provider Assurance, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
STANDARDS
Jonathan Mitchell, Deputy Director 
Standards Development, IfA
Hall 9 


APPRENTICESHIP LANDSCAPE 
CHANGES – HOW TO CAPITALISE 
AND DELIVER EFFECTIVELY
Bryony Kingsland, Senior Manager 
Funding and Policy, and Sarah Bell, 
Learning Services Director, City & 
Guilds | Digitalme | ILM
Hall 10 a 


DISPELLING THE MYSTERIES 
OF SUCCESSFUL END POINT 
ASSESSMENT
Thomas Burton, Head of 
Assessment, NOCN
Hall 10 b 


WHAT INSPECTION AND 
REPORTING ON APPRENTICESHIPS 
MIGHT LOOK LIKE FROM 
SEPTEMBER
Chris Jones HMI, Specialist Adviser 
for Apprenticeships, Ofsted
Hall 11 a 


NEGOTIATED PRICE AND STAYING 
ON THE RIGHT SIDE OF AUDIT
Nick Linford, Editor, FE Week & Karl 
Bentley, Manager, RSM
Hall 11 b


TIME TO MATURE: THE FUTURE OF 
THE EPAO MARKET
Dr Gareth Thomas, Strategic 
Advisor and Andrew Gladstone-
Heighton, NCFE
Media Suite


CREATING A DIGITAL EDGE: 
FINDING A COMPETITIVE 
ADVANTAGE IN AN EVOLVING 
APPRENTICESHIP LANDSCAPE
Olivia Doyle, Business & IT Analyst, 
Apprenticeship Connect
Exec 1 


PRE-EMPTING POTENTIAL FUTURE 
SKILLS GAPS REGARDLESS OF 
BREXIT
Jon Cummins, Commercial Director, 
Learning Curve Group
Exec 2


COLLABORATION IS THE KEY TO 
SUCCESSFUL RECRUITMENT AND 
RETENTION OF APPRENTICES
Indra Nauth, Head of Engagement 
- Education & Learners, AutoRaise 
and John Henderson, Technical and 
Training Development Manager, 
Gemini
Hall 3a


A LAWYER’S TAKE ON CONTRACTS 
- EMPLOYER AGREEMENTS, 
COMMITMENT STATEMENTS, 
SUBCONTRACTS AND MANY 
OTHERS
Mark Taylor, Partner, Eversheds
Hall 3b


WORKSHOPS GROUP D D


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


THURSDAY | 10:55-11:40
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AAC CONFERENCE APP
This year the Annual Apprenticeship 


Conference and Exhibition is going 


mobile with a conference app, 


sponsored by Bud Systems. 


To view speaker profiles and register 


for workshops please download the 


conference app. 


Download the conference app now via 


Apple’s App Store or Google’s Play 


Story. Simply search “AAC 2019” and 


look for the conference brand. Please 


visit registration if you have any 


issues accessing the app.


APPRENTICESHIP FUNDING RULES 
FOR TRAINING PROVIDERS 
Karen Clark & Holly Lawton, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
QUALITY 
Nikki Christie, Deputy Director 
Quality, IfA
Hall 9 


THE APPRENTICE JOURNEY
Chair: Sarah Bell, Learning Services 
Director, City & Guilds | DigitalMe | 
ILMand Apprentices: Zahra Ahmed, 
Francesca Beckett, Chris Marrs, 
Danial Eggleton
Hall 10 a 


ADDRESSING THE UK 
PRODUCTIVITY PUZZLE
Graham Hasting-Evans, Managing 
Director and Daniel Khan, Global 
Director NOCN Productivity 
Programmes, NOCN
Hall 10 b 


WHAT WE ARE LEARNING  
FROM THE NEW PROVIDER 
MONITORING VISITS
Chris Jones HMI, Specialist Adviser 
for Apprenticeships, Ofsted
Hall 11 a


 


REGISTER OF END-POINT 
ASSESSMENT ORGANISATIONS 
DEVELOPMENT AND ENGAGEMENT 
Richard Mole, Head of Apprentice 
Assessment and Liz Bennington, 
Policy Lead for end point 
assessment, ESFA
Hall 11 b


FROM SCHOOL TO THE 
WORKPLACE: CAREERS ADVICE 
AND PROGRESSION
Andrew Gladstone-Heighton, Policy 
Leader, NCFE
Media Suite 


THE COMPLETELY DIGITAL 
LEARNING JOURNEY FOR 
APPRENTICE
Danny Taylor and  Paul Best, 
Business Development Directors, 
Smart Apprentices
Exec 1 


MAKING SURE YOUR EPA 
SOLUTION ALLOWS YOU TO 
DELIVER EFFECTIVELY AND 
EFFICIENTLY FOR YOUR CLIENTS 
Ian Jarvis, MD, EPAPro
Exec 2 


HOW TECHNOLOGY AND HIGH 
QUALITY PROGRAMMES ARE 
BEING USED TO MEASURE TRUE 
PROGRESS OF APPRENTICES 
AND MEET THE 20% OFF THE JOB 
TRAINING REQUIREMENTS
Ian Bamford, COO, Paragon Skills 
& David Foster, Director, BUD 
Systems
Hall 3a 


WORKSHOPS GROUP E E


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


DEVELOPING INDEPENDENCE IN 
DEGREE APPRENTICES
Harry Goldingay, Associate Dean, 
Degree Apprenticeships, Aston 
University
Hall 3b


 


THURSDAY | 14:30-15:15
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APPRENTICESHIP FUNDING RULES 
FOR EMPLOYER PROVIDERS
John Myers, ESFA
Hall 1


INSTITUTE: STATE OF PLAY - 
FUNDING 
Lucy Rigler, Deputy Director – 
Funding, IfA
Hall 9 


END POINT ASSESSMENT – 
SHARING EXPERIENCES
Bill Twigg, EPA Strategy Manager, 
City & Guilds | DigitalMe | ILM
Hall 10 a 


A REGULATED APPROACH TO EQA - 
IMPROVING QUALITY, INCREASING 
CONFIDENCE
Steve Walker, Associate Director 
Apprenticeships, Ofqual
Hall 10 b 


20%-OFF-THE-JOB: FLEXIBLE 
TECHNOLOGY SOLUTIONS FOR 
CREATIVE TEACHING AND 
LEARNING
Rohini Bhattacharya, Director of 
Apprenticeships, Pearson and Gerry 
Griffin, CEO, Skill Pill
Hall 11 a 


APPRENTICESHIP SYSTEM 
DEVELOPMENT AND TRANSFER 
FUNDING – HOW IT WORKS AND 
MOVING TO 25% FROM APRIL
Gary Tucker, Head of Digital, 
Apprenticeship Service, ESFA
Hall 11 b 


APPLYING TECHNOLOGY TO 
APPRENTICESHIP DELIVERY - 
TACKLING COMPLIANCE AND 
DELIVERING PROFITABILITY 
John Brightwell, Chief Technology 
Officer, MWS Technology
Media Suite 


FUNDING RULES – Q&A WITH AN 
AUDITOR AND A LAWYER
Mark Taylor, Partner, Eversheds &
Karl Bentley, Manager, RSM
Exec 1 


HOW DO YOU PROVIDE TO 
EMPLOYERS THE APPRENTICESHIP 
PROGRAMMES THEY NEED?
Tom Aust, External Client Services 
Director and Jason Hern, Corporate 
Client Director, Learning Curve 
Group
Exec 2 


THE SEARCH FOR PARITY: HOW 
TO ENCOURAGE MORE SCHOOL 
LEAVERS TO CONSIDER DEGREE 
APPRENTICESHIPS
Jassiem Moore, Higher and Degree 
Apprenticeships Officer, Derbyshire 
and Nottinghamshire Collaborative 
Outreach Programme (DANCOP)
Hall 3a 


THE JOURNEY FROM 
FRAMEWORKS TO STANDARDS - 
DIGITAL SECTOR
Jilesh Kacha, Head of Funding & 
Planning, 5E Ltd
Hall 3b


WORKSHOPS GROUP F F


BOOK WORKSHOPS ON 
THE CONFERENCE APP! 


AAC CONFERENCE APP
This year the Annual 
Apprenticeship Conference and 
Exhibition is going mobile with 
a conference app, sponsored by 
Bud Systems. 


To view speaker profiles and 
register for workshops please 
download the conference app. 


Download the conference app 
now via Apple’s App Store or 
Google’s Play Story. Simply 
search “AAC 2019” and look for 
the conference brand. Please 
visit registration if you have any 
issues accessing the app.


CONFERENCE APP SPONSOR


THURSDAY | 15:25-16:10
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EXHIBITION CHALLENGE
HOW DOES IT WORK?


OUR WONDERFUL EXHIBITORS AT AAC  


2019 WOULD LOVE THE OPPORTUNITY 


TO SAY HELLO AND HELP YOU WIN UP TO 


£300 WHILST AT AAC  2019! 


WE’VE TEAMED UP WITH OUR 


EXHIBITION SPONSOR INNOVATE 


AWARDING FOR THIS YEAR’S EXHIBITION 


CHALLENGE AND HAVE SOME CRACKING 


PRIZES AVAILABLE. 


WITHIN YOUR DELEGATE BAG YOU WILL 


FIND AN A4 EXHBITION CHALLENGE 


FLYER. IF YOU DON’T HAVE ONE YOU CAN 


PICK ONE UP AT REGISTRATION.


ALL OF OUR EXHIBITORS HAVE BEEN 


GIVEN A UNIQUE NUMBER. ALL YOU NEED 


TO DO IS WALK AROUND THE EXHIBITION 


HALL AND ASK EXHIBITORS WHAT THEIR 


UNIQUE NUMBER IS.  THEN MAKE A NOTE 


OF THEIR NUMBER BESIDE THEIR LOGO. 


ONCE YOU HAVE COLLECTED ALL OF THE 


NUMBERS, YOU THEN NEED TO ADD THEM 


UP. 


NEXT YOU NEED TO FILL OUT YOUR 


DETAILS ON THE BACK PAGE AND THEN 


HAND YOU COMPLETED FLYER IN TO ONE 


OF OUR STAFF AT THE HELP DESK.


PRIZES:


1. £300 Amazon Voucher + Full ticket 


to AAC 2019


2. £200 Amazon Voucher


3. £100 Amazon Voucher


ENTRIES MUST BE RECEIVED 
BY 16:00 ON THURSDAY 28TH


Innovative Technology for Apprentices
www.smartapprentices.com
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A54


A55
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Exhibition sponsor & competition partner 


CogniSoft


Institute for Apprenticeships
& Technical Education


JO
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A64


Innovative Technology for Apprentices
www.smartapprentices.com







End-point assessment 
solutionsyou can trust
We’re successfully delivering end-point assessment (EPA) for 
professions in the following apprenticeship standards:


We also offer EPA in standards for business covering areas such as Associate Project 
Manager, Business Administrator, Customer Service Practitioner, 
Operations/Departmental Manager, Team Leader/Supervisor.


Healthcare Support Worker 
& Senior Healthcare Worker


Assistant Practitioner (Health)


Adult Care & 
Lead Adult Care Worker


Dental Nurse 
& Dental Practice Manager


We're with you every step of the way offering:


            Proactive service and support programme 


            Team of sector experts 


            Transparent and flexible pricing structure 


Start the conversation at the Annual Apprenticeship Conference,


27-28 March at Stand A63


AELP - helping and 
supporting our members


VISIT THE AELP COFFEE SHOP EXCLUSIVELY AT AAC 2019
We’ve created an exciting pop-up coffee shop. Come along to our stand, Hall 3  
Stand A27, and grab your skinny flat white or indulge in a luxurious hot chocolate. 


We proudly represent over 800 training providers and 
believe that together, through a collective voice, we can 
turn our sector’s challenges into opportunities. 


As our membership expands and diversifies we’re 
continuing to make enhancements at AELP for the benefit 
of members. 


Our strengthened team are here to support you and your 
organisation. With membership fees starting from as little 
as £700 we’re an affordable and effective option. 


aelp.org.uk @AELPUK AELPmembership@aelp.org.uk 0117 947 2090


AELP – helping and supporting our members
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AELP - helping and 
supporting our members


VISIT THE AELP COFFEE SHOP EXCLUSIVELY AT AAC 2019
We’ve created an exciting pop-up coffee shop. Come along to our stand, Hall 3  
Stand A27, and grab your skinny flat white or indulge in a luxurious hot chocolate. 


We proudly represent over 800 training providers and 
believe that together, through a collective voice, we can 
turn our sector’s challenges into opportunities. 


As our membership expands and diversifies we’re 
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AELP – helping and supporting our members
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Exhibitors


and during, the Ofsted inspection process.
Leaders in Safeguarding provides quality 


assurance and specialist support, advice, 
training and scrutiny of safeguarding 
arrangements in education, health, social care 
and leisure settings.


At fin we believe quality is the best inspection 
preparation. We want to offer remote 
support, and provide useful and meaningful 
resources designed by our team of highly 
experienced former inspectors. With many 
years’ experience, a good understanding of 
current trends, and a finger on the pulse of 
developments in learning and skills, we focus 
on looking forward to future developments 
within inspection. 


Our members have access to all resources, 
invitations to networking events and access to 
confidential remote support and coaching.
www.fin-online.org.uk


COGNASSIST
A8
CognAssist is a unique education solutions 
business focused on helping neurodiverse 
learners and their education providers succeed. 
Together with neurodiversity experts, Dr John 
Welch and Dr Clive Skilbeck, we’ve created the 
sector’s most sophisticated digital assessment 
tool - identifying neurodiversity in under 30 
minutes. Our online courses then provide 
appropriate training, unlocking additional 
funding, and improving learner outcomes.
Our unique combination of analysis and 


expertise delivered through innovative 
technology is designed to help providers and 
their learners achieve more. To date, over 60 
learning providers have trusted us to profile and 
support over 20,000 learners. Together, we help 
them both succeed.
www.cognassist.com


RSM
A9
RSM have been providing audit and assurance 
services to the further education and training 
provider sectors for more than 20 years and in 
that time our client base has grown significantly 
to over 200 colleges, as well as many training 
providers. Our training provider clients include 
not only charities and third sector bodies but 


QDP
A3
Come and talk to us about our new 
Apprenticeship monitoring surveys. Take 
advantage of QDP’s 25 year experience 
providing student, employer and staff feedback 
to the education sector and join more than 500 
organisations that benefit from our services.  


QDP will help you run all your surveys using 
our web-based tool-kit and provide a full set of 
reports including external benchmarks which 
can be used to inform self-assessment and 
provide evidence at inspection.  Surveys can be 
run online, on paper or use our telephone unit 
to reach those hard to get at audiences.


Our team is always available to talk through 
any requirements you may have.  Give them 
a call and find out why over 99% of our 
Customers recommend QDP!


HIGHFIELD ASSESSMENT
A4
At Highfield we’re passionate about supporting 
learners to achieve their ambitions through 
education. We are the Federation of Awarding 
Bodies’ Awarding Organisation of the Year 
2018, and one of the UK’s leading providers of 
end-point assessment services.


We are supporting some of the most 
recognisable companies in the UK with the 
end-point assessment of their apprentices on 
a range of standards.


We can also support the delivery of 
apprenticeships through our regulated 
qualifications, training resources (including 
Apprenti-kits) and e-learning, across an ever-
expanding range of sectors.
@askhighfield
www.highfieldassessment.com


THE FELLOWSHIP OF 
INSPECTION NOMINEES
A6
The Fellowship of Inspection Nominees (fin) is a 
new and unique organisation that focuses solely 
on the role of the nominee in preparation for, 


STRATEGIC DEVELOPMENT 
NETWORK (SDN)
A1
The Strategic Development Network (SDN) 
is a team of leading specialists in FE, HE and 
apprenticeships.
We support training and education 
organisations to launch, grow, adapt and 
improve their provision. We also work closely 
with employers and government.
SDN has been at the forefront of helping 
the sector to implement the apprenticeship 
reforms in England. We’ve worked with over 900 
apprenticeship organisations, 5,000 staff and 
50 EPAOs to prepare to deliver standards and 
end-point assessment. Our support is always 
practical, insightful and action-focused.
We provide industry-leading insights, CPD 
training, consultancy, resources, and research.
Contact us for details: hello@
strategicdevelopmentnetwork.co.uk 
@sdn_hq 
www.strategicdevelopmentnetwork.co.uk


APPRENTICESHIPS BY 
ACTIVE IQ
A2
Partner with Active IQ for your End-point 
Assessment needs.
Active IQ is committed to ensuring we 
constantly maintain a current and up-to-date 
knowledge of education reform. Active IQ’s 
apprenticeship offer and learning resources 
are not only best in class, but appropriately 
future-proofed to align with government 
funding and to offer high-end quality learning 
solutions. 
•  Over 15 years’ experience as a recognised 


awarding organisation
• Guarantee of expert assessors
• Resources of the highest standard
•  Support throughout the entire apprenticeship 


journey
@active_iq
www.activeiq.co.uk
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across industries and sectors, including 
Ambulance Clinical, Ambulance Driving, Health, 
Health and Social Care, Education and Training, 
First Aid, Child Development and Well-being 
and Preparation for Work.
www.futurequals.com


ONEFILE
A13
Supporting over 700,000 users worldwide, 
OneFile is the UK’s leading eportfolio for 
learning and development – and winner of the 
Queen’s Award for Innovation.


But we do more than sell software. We believe 
people deserve to reach their full potential – 
that’s why we’ve made it our mission to shape 
the futures of 1 million people by the end of 
2020.  To achieve this, we’ve developed OneFile 
into an all-in-one learning software ideal for 
all types of vocational training. It’s a training 
eportfolio, assessment software, learning 
environment and CPD tracker – with more 
features than any other on the market. 
www.onefile.co.uk


REVELATION ACADEMY
A14
Revelation Academy are an Education, Training 
and Employment solutions provider, offering 
Apprenticeships and Workforce Training to 
Levy and SME Businesses throughout the 
UK. Offering a unique approach to funded 
training solutions, Revelation Academy provide 
bespoke and innovative programmes for each 
organisation through a careful amalgamation 
of business operational requirements, 
corporate objectives and skills analysis. We 
have successfully supported a range of public 
and private organisations across the following 
specialist and diverse sectors and functions;
- Commerce
- Services
- Legal and Law
- Technology, Digital, Design and Cyber Security
- Business Leadership and Management
- Finance, Accounting, Investments and 
Banking Contact us today for a FREE 360 Rev 
Cycle consultation.


also commercial organisations of many sizes.
Where appropriate, we work with sector 
regulators, funders and advocacy bodies to help 
shape sector policy and guidance. This allows 
us to provide you with the latest information and 
advice on emerging issues and provide a full 
range of compliance and advisory services.
URL - https://www.rsmuk.com/what-we-offer/
by-industry/education/further-education-and-
skills 
@RSMUK 
www.rsmuk.com


FUTUREQUALS
A10
FutureQuals has been recognised to deliver 
regulated qualifications by Ofqual in England 
since 2004, and are regulated by CCEA 
Regulation in Northern Ireland, the Scottish 
Qualifications Authority (SQA Accreditation) 
and Qualifications Wales. FutureQuals are an 
approved End-Point Assessment Organisation 
(EPAO), approved to offer nine standards (www.
futurequals.com/endpointassessment).  


FutureQuals offer a comprehensive and 
diverse range of over 130 qualifications across 
a wide range of vocational areas transferrable 
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A28&A29
The Institute for Apprenticeships and Technical 
Education is an employer-led crown Non 
Departmental Public Body.
We oversee the development, approval and 
publication of apprenticeship standards and 
assessment plans as well as the occupational 
maps for T Levels and apprenticeships.
The Institute is responsible for Technical 
Qualifications; the main, classroom-based 
element of the T Level. These are two-year 
technical study programmes that become one 
of three major options for students to study at 
level 3 alongside apprenticeships and A levels.
We work with employer groups to develop 
apprenticeship standards and assessment 
plans, and make recommendations on funding 
bands to the DfE.


FE WEEK / EDU WEEK JOBS
A30
Conference Organiser
FE Week is the only dedicated newspaper 
reporting on today’s FE sector. Five years 
on, it’s the go-to news source, publishing 
lively, engaging and challenging news. Expert 
insight and interpretation of complex issues 
and policies have won its expert journalists’ 
plaudits and national awards. FE Week 
continues to be the sector’s first choice for 
news, comment and recruitment advertising.
www.feweek.co.uk  
www.educationweekjobs.co.uk


HOW2
A42
HOW2s have been helping subject and job 
experts become teaching experts since 1999
The HOW2 web-app is endorsed by CACHE 
and NCFE.  Organisations use HOW2s to scale, 
sustain and standardise improvements in 
learning through better teaching. Thousands 
of busy teachers and trainers use HOW2s to 
overcome the barriers to progress they come 
across every day.


If your professional learning  activities are 
costly and do not have the impact on student 
progress and end point assessments you would 
like, get in touch for an informal chat on 01277 


professional register and are awarded the post 
nominals AMBCS RITTech - demonstrating their 
technical knowledge, skills and professional 
competence.
www.bcs.org
@bcs


PENSHAW VIEW TRAINING
A20
Penshaw View Training is a family run training 
provider, delivering quality apprenticeships 
and training programmes nationwide. Our 
team of fully qualified and experienced tutors 
are passionate about delivery quality training 
within diverse sectors including leadership and 
management, human resources, health and 
safety, IT and many more.


 PVT can support with all aspects of 
apprenticeship programmes, from no-cost 
apprentice recruitment to bespoke training 
needs analysis and recommendation services. 
This allows large employers to make the most 
of their apprenticeship levy, take on a new 
apprentice to support new starters in the sector 
or develop the skills of their existing staff.
@PenshawView_
www.penshawview.co.uk


OFSTED
A25&A26
Ofsted is the Office for Standards in Education, 
Children’s Services and Skills. We inspect and 
regulate services that care for children and 
young people, and services providing education 
and skills for learners of all ages. Every 
week, we carry out hundreds of inspections 
and regulatory visits throughout England and 
publish the results online. We also report 
on standards across the country and are 
accountable directly to Parliament. Ofsted’s 
inspections are independent and impartial. 
Under the leadership of Her Majesty’s Chief 
Inspector (HMCI), Amanda Spielman, we aim to 
be “a force for improvement through intelligent, 
responsible and focused inspection and 
regulation”.
www.gov.uk/government/organisations/ofsted


INSTITUTE FOR 
APPRENTICESHIPS


EDUCATION & TRAINING 
FOUNDATION
A15
We are the government-backed, sector-owned 
workforce development body for the Further 
Education and Training sector. Our professional 
membership body is the Society for Education 
and Training.
@E_T_Foundation
www.etfoundation.co.uk


COGNISOFT
A16
CogniSoft have supported the skills sector for 
over 35 years, specialising in Client-Tracking, 
Case & Learner Management Systems. 
Our tailored software solutions are feature-rich 
and user-friendly, simplifying and speeding-up 
administrative processes. Our systems provide 
detailed reporting and data management, 
helping clients create efficiencies and 
demonstrate the impact of their work. 


New to the sector? Our team has a wealth of 
skills industry knowledge and our customer 
focused approach is key to our continued 
success.


To arrange a demo or for further information 
please come and see us on Stand 16, email 
sales@cognisoft.co.uk or call the office on  
0161 777 2900 @CogniSoft_UK 
www.cognisoft.co.uk


BCS, THE CHARTERED 
INSTITUTE FOR IT
A17
We’re the professional body for computing and 
IT, supporting the industry since 1957. Our 
royal charter defines our purpose to promote 
and advance the education and practice of 
computing for the benefit of the public.
We’re all responsible for ensuring technology-
led change is safe and positive for everyone 
– that’s why we set the highest standards 
of professionalism and practice across the 
industry by sharing knowledge, assessing skills 
and developing capability tuned to evolving 
customer needs, including apprenticeship 
end-point assessment for the new digital 
apprenticeship standards.
Your digital IT apprentices on successful 
completion are eligible to appear on the RITTech 


Case management 
Software for Learning 
and Skills Providers


YETI is a proven and highly 
configurable learner management 
system, providing effective support 
for work based learning and 
training providers.


A Sector Wide Solution 
Track, store and manage a learner 
journey on any kind of funding 
stream from a single database. 


Manage all types of work based 
learning and all programmes 
funded by the ESFA, ESF, DCELLS 
and SDS.


ESFA rules are built into YETI, 
ensuring data validation at the 
point of entry and ease of use for 
administrators.


Access Instant Management 
Information 
The YETI system empowers 
providers to gain insight and 
understanding into their business 
and take control of financial and 
quality management.


From day one, users have access 
to a comprehensive suite of reports 
for internal and external/audit 
requirements.


Reports include:
l Financial and Claim reports 
l Funding reconciliation and 


forecasting reports
l Audit Reports 
l Pre-inspection OFSTED reports
l Ethnic Diversity reports
l Statistical analysis reports 
l Monitoring guided learning 


hours for foundation learning
l ESFA, SDS, ESF and DCELLS 


statistical reports


Flexible enough to mirror your 
processes and procedures, YETI 
is easily configured to provide 
the tools and information that 
assessors, verifiers, contract 
managers and administrators 
need in one single system. 


CogniSoft Limited, Stafford Court, Washway Road, Sale, Manchester. M33 7PE
T: 0161 777 2900  E: sales@cognisoft.co.uk  W: www.cognisoft.co.uk
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technology and intuitive design to enable End-
Point Assessment Organisations to manage 
their business efficiently and provide their 
customers with a simple, intuitive and engaging 
interface. EPAPro tracks the entire end-point 
assessment process from registration to ESFA 
notification and certification. 


We pride ourselves on doing things differently, 
working collaboratively with our customers 
to deliver innovative and engaging solutions. 
Not content with winning the e-Assessment 
association award for innovation in 2018 we 
continue to enhance and improve EPAPro to 
ensure it remains the best solution available.
hello@epapro.co.uk  
01353 644043
www.epapro.co.uk


LEARNING CURVE GROUP
A46
Learning Curve Group is a national training 
and education specialist. We work with further 
education providers, employers and learners to 
help them achieve success.


Since 2004, Learning Curve Group (LCG) has 
grown both organically and through acquisition 
to become one of the largest and most diverse 
providers in the country.


We have strong values which are all centred 
around our learners – and that’s how we believe 
it should be, as we impact on over 100,000 of 
them every year. 


SKILLS FORWARD
A44
Previously named ForSkills, Skills Forward are 
one of the UK’s leading eLearning assessment 
solutions for Functional Skills and GCSE. They 
are a not for profit company, part of the NCFE 
Group. 
Last year Skills Forward provided over 2.7m 
Assessments to learners.
Their unique assessments, resources and 
summative assessments can transform 
your approach to Functional Skills, GCSE 
and Employability skills development of your 
learners.
The Skills Forward digital learning and 
development platform software is used by 
colleges, training providers and employers who 
want accurate visibility of learner progress 
across a variety of work based learning 
programmes and to digitally capture evidence of 
a learner’s skills, knowledge and occupational 
competency. 
Their product experts can offer free online 
demonstrations, platform trials and face to face 
demonstrations. 
www.skillsforward.co.uk 


EPAPRO
A45
EPAPro is revolutionising the end-point 
assessment process using cutting-edge 


202812, email info@teachinghow2s.com or
visit www.teachinghow2s.com for more 
information.
www.trainvisual.com


MAKERS APPRENTICESHIPS
A43
We are a training provider specialising in 
Software Engineering, based in Shoreditch, 
London. In 12 weeks, our Apprenticeships 
program helps organisations with internal or 
external training so that existing employees 
or new joiners can become fully qualified 
software engineers. We have a successful track 
record for spotting and developing the talent 
of students from different backgrounds. Over 
35% of our engineers have been women: two 
times higher than the industry average. To 
date, we have turned over 1,500 people into 
junior software engineers and placed them with 
leading brands such as CapGemini, Vodafone, 
and Tesco.
@makersacademy 
www.makers.tech


Case management 
Software for Learning 
and Skills Providers


YETI is a proven and highly 
configurable learner management 
system, providing effective support 
for work based learning and 
training providers.


A Sector Wide Solution 
Track, store and manage a learner 
journey on any kind of funding 
stream from a single database. 


Manage all types of work based 
learning and all programmes 
funded by the ESFA, ESF, DCELLS 
and SDS.


ESFA rules are built into YETI, 
ensuring data validation at the 
point of entry and ease of use for 
administrators.


Access Instant Management 
Information 
The YETI system empowers 
providers to gain insight and 
understanding into their business 
and take control of financial and 
quality management.


From day one, users have access 
to a comprehensive suite of reports 
for internal and external/audit 
requirements.


Reports include:
l Financial and Claim reports 
l Funding reconciliation and 


forecasting reports
l Audit Reports 
l Pre-inspection OFSTED reports
l Ethnic Diversity reports
l Statistical analysis reports 
l Monitoring guided learning 


hours for foundation learning
l ESFA, SDS, ESF and DCELLS 


statistical reports


Flexible enough to mirror your 
processes and procedures, YETI 
is easily configured to provide 
the tools and information that 
assessors, verifiers, contract 
managers and administrators 
need in one single system. 


CogniSoft Limited, Stafford Court, Washway Road, Sale, Manchester. M33 7PE
T: 0161 777 2900  E: sales@cognisoft.co.uk  W: www.cognisoft.co.uk
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THE ASSESSORS GUILD
A68
The Assessors Guild is the professional 
membership body for Assessors in the UK. 
This professional membership body pledges 
to standardise the profession with their wide 
variety of memberships for both individuals and 
corporate organisations and access to quality 
approved jobs, CPD through their Assured CPD 
scheme and year round events for both learning 
and networking. The fit for purpose Assessors 
Guild member’s portal provides a real 
membership experience to members, which is 
often lacking with other membership bodies. 
Are you ready to demonstrate your competence 
to industry? 
@assessorsguild 
www.assessorsguild.co.uk


SKILLSFIRST
A69
At Skillsfirst we work with customers to support 
all their qualification and end-point assessment 
needs.  


We work with employers and providers to 
develop funded and bespoke qualifications 
that support apprenticeship and AEB delivery, 
including the reformed Functional Skills.


Our fully operational EPAO, Skillsfirst Assess, 
is approved for eight apprenticeship standards 
and has been delivering EPAs successfully since 
summer 2018.


We have a flexible registration and booking 
process and a national team of Independent 
Assessors. We’ve also developed excellent 
toolkits to help ensure your apprentices are as 
well prepared as they can be.
Visit us at Stand A69 to find out more.
@skillsfirstuk 
www.skillsfirst.co.uk


CANVAS
A70
Through open, usable, cloud-based 
technologies, Canvas enables easy integration 
of the content, tools, and services that teachers 
need and students want. As the most usable, 
customisable, adaptable, and reliable virtual 
learning environment (think 99.9% uptime), 
Canvas is adopted faster and deeper (or, is used 
in more ways by more users) than any other 


Visit www.pellcomp. co.uk to find out more 
or phone 01603 21500 to discuss how we can 
address your apprenticeship system needs.
 @PellcompPICS 
www.pellcomp.co.uk   


BIIAB
AA60
‘BIIAB are the Awarding Organisation and EPAO 
of choice for Work-Based Learning Providers, 
Colleges and Employers.
 
BIIAB have developed a range of Quality 
Assured Delivery and Assessment Preparation 
(QADAP) Services and Packs to support 
your ‘on-programme’ delivery for the new 
Apprenticeship Standards.  This includes:a 
structured programme to underpin delivery for 
each Standard independent external quality 
assurance of your training an evidence track 
for Ofsted inspection, ESFA audit preparation of 
apprentices for End-Point Assessment


We offer over 220 Qualifications and 
Apprenticeships, including:
Health and Social Care and Childcare  
Business Skills and Customer Service Retail, 
Sales and Marketing Hospitality and Catering’
@TheBIIAB 
www.biiab.org


ACE360
A67
ACE360 is the most cost-effective Solution for 
Apprenticeship Management & Training on 
the market. This secure, web-based platform 
provides a completely integrated experience 
between organisations in the Apprenticeship 
delivery pipeline. This, many adopters of the 
solution believe, provides much-needed unity 
within Apprentice Standards delivery and 
EPA. The solution is unique in that it is FREE 
foEPAO and only £5+ VAT per Apprenticeship 
record for training providers with a pay as you 
go approach. ACE360 offers no setup costs 
or ongoing subscription fees. This truly is a 
no-catches solution for handling Apprentice 
records in 2019. 
@ace360support 
www.ace360.org


@_LearningCurve
www.learningcurvegroup.co.uk


TURNITIN
A55
Turnitin actively partners with 98% of UK HE 
institutions and over 65% of UK FE colleges 
to enhance academic integrity and excellence 
through formative tools and educational 
resources. Our aim is to drive career readiness 
by helping educators promote originality 
and critical thinking skills, streamline 
feedback and deliver smarter grading. 
Turnitin leverages cutting-edge technology to 
provide tools that prevent plagiarism, deliver 
formative and summative feedback, surface 
actionable reporting, and investigate academic 
misconduct. More than 30 million students at 
15,000 institutions use Turnitin. 
@turnitin 
www.turnitin.com


EMSI UK
A56
Emsi’s goal is to help people and organisations 
make better decisions relating to their 
labour market, by offering the best and most 
appropriately detailed local Labour Market 
Insight. Through this insight, we are working 
with apprenticeship providers throughout 
the country to help them better understand 
employer demand in their area for jobs with 
apprenticeship potential. This enables them to 
maximise their current apprenticeship offer, 
explore new opportunities, plus engage more 
strategically and more effectively with the sorts 
of employers that are likely to be receptive to 
employing an apprentice.


PELLCOMP SOFTWARE
A59
Pellcomp’s PICS Learner Management System 
is used by over 450 organisations to track 
all aspects of apprenticeships & other ESFA 
delivery. PICS offers paper free onboarding, 
robust ILR management, tracking, ePortfolio & 
more. The system is covered by a detailed and 
flexible reporting suite with options including 
single click Ofsted reporting, real-time 
achievement rates, Financial forecasting & 
more 
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 - we’d love to see you there.
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NCFE
A63
NCFE is an Awarding Organisation with 170 
years’ experience in designing, developing 
and certificating high-quality technical 
qualifications. Our portfolio includes NCFE and 
CACHE branded qualifications, apprenticeships, 
Functional Skills and more, with nationally 
regulated qualifications in a variety of sector 
areas. All are supported by our exceptional 
customer service, streamlined systems and 
expertise.


Over the last 170 years, we’ve been dynamic 
in our approach to the changing education 
sector, most recently launching our end-
point assessment service in response to the 
apprenticeship reforms. As the sector changes, 
we ensure we’re ahead of the curve, to offer 
the best possible service for our customers and 
their learners. 
@NCFE
@CACHEORGncfe.org.uk 


PEARSON
A34
At Pearson, we create tools that provide 
opportunities for learners at every stage of their 
journey. We work in partnership with colleges, 
training providers and employers to grow your 
apprenticeship business.
 With a product or service for every step - from 
on-programme learning through EPA guidance 
to bespoke support to grow your business - 
we’re here to support you to deliver first-class 
apprenticeship programmes. 


Visit us on stand A34 or join a Pearson 
workshop to find out how we can help you with 
outstanding apprenticeship programmes.


 For more information visit: quals.pearson.
com/apprenticeships2019
@PearsonAppr 
www.qualifications.pearson.com/en/
qualifications/apprenticeships.html


MWS TECHNOLOGY – APTEM
A48
MWS’s flagship product is Aptem, a 
complete solution to enhance every aspect 
of apprenticeship delivery. From employer 
engagement CRM and recruitment, through to 
administration, learning, funding and reporting, 
Aptem addresses it all in one, easy-to-use 
interface. 


Aptem is a fully managed Software as 
a Service platform that operates through 
the browser, with no software, servers or 
maintenance required from customers. It helps 
providers comply with GDPR, Ofsted and the 
ESFA, while freeing-up staff time and delivering 
a learning experience that changes lives.


offer thorough, ongoing support that can be 
accessed anywhere, at any time.  It supports 
organisations with powerful reporting data to 
evidence learner progress in line with Ofsted 
and funding requirements. 
@bksbUK 
www.bksb.co.uk


MINDFUL EDUCATION
A5
Mindful Education specialises in creating 
media-rich professional courses and 
apprenticeships in accounting, management, 
law and human resources.


In partnership with colleges and providers 
across the UK, we provide award-winning 
courses that allow students to fit their studies 
around their work and life commitments.


Our blended learning courses provide a mix 
of flexible online learning alongside regular 
face-to-face sessions with tutors and peers, 
giving students the best of both worlds for their 
learning.  


Detailed analytics show tutors and employers 
how learners are progressing on their course in 
real-time, ensuring that students are supported 
every step of the way.
@Mindful_Edu_UK 
www.mindful-education.co.uk


NOCN
A18
NOCN, part of NOCN Group, is a progressive 
educational charity working across a number of 
sectors to offer qualifications, apprenticeships, 
End Point Assessments, and consultancy. 


As a leading International Ofqual-approved 
Awarding Organisation and number 
one independent End Point Assessment 
Organisation in England, we serve thousands 
of training providers and employers with high 
quality regulated vocational and technical 
qualifications and apprenticeships from Entry 
Level to Level 7 (Masters), as well as providing 
educational consultancy services. 


NOCN is at the forefront of vocational skills 
development and apprenticeships, including 
the introduction of the Apprenticeship Levy in 
the UK and is the only awarding body in the UK, 
which specialises in productivity and is focused 
on increasing the UK’s competitiveness globally.
@nocn1 
www.nocn.org.uk


VLE. So, in the end, investing in 21st century 
education technology actually makes teaching 
and learning easier (like it’s supposed to). Learn 
more about Canvas at www.CanvasVLE.co.uk.
www.canvasvle.co.uk


UNIVERSAL SKILLS GROUP
A12
Universal Skills Group is an industry leading 
training company, registered on the ESFA 
Approved Apprenticeship Training Providers 
List (RoATP). With over 30 years’ experience, 
specialising in Gas, Electrical and Dual Fuel 
Smart Meter training.


The bespoke, real life scenario training 
centres and innovative support technology has 
enabled Universal Skills Group to work with 
some of the largest companies in the industry 
such as Siemens, OVO Energy and SSE.


In addition to training over 1000 people in 
Apprenticeships, in 2018, Universal Skills were 
proud to become and End-Point Assessment 
Accredited Organisation (EPAO), allowing 
a pathway to welcome some fantastic new 
partnerships.
@USkillsGroup 
www.universalskillsgroup.co.uk


BABCOCK ASSESSMENTS
A58
Babcock Assessments is approved to deliver 
EPA for 15 Standards, and is listed on the ESFA 
Register of EPA Organisations.


We have extensive experience of delivering 
EPA, serving multiple clients and industry 
sectors including both Levy paying employers 
and SMEs, underpinned by quality, and face to 
face assessment. 


Our end point assessment services are fully 
mobilised, underpinned by a commitment to 
deliver through rigorous quality assurance, 
delivered by our full time, dedicated teams.


With an ever expanding portfolio, come and 
visit us at our stand to hear our experiences and 
gain insight into our high quality assessment 
delivery. 
www.babcockinternational.com/assessment


BKSB
A57
bksb is the UK’s most popular online Functional 
Skills Solution used to support apprenticeships. 
We have won ‘Company of the Year’ at the 
prestigious Bett Awards for the last three 
consecutive years. Last year, over 1.5 million 
learners used our online assessments and 
learning resources to improve their skills in 
English, maths and ICT.  


The bksb eLearning platform provides 
learners with assessments and resources that 


CREATING OPPORTUNITIES
NOCN is a leading independent End Point Assessment Organisation. Working with
training providers and employers NOCN ensures that all apprentices have the knowledge,
skills and behaviours required for the new employer-led apprenticeship standards.


Why choose NOCN?


l   Approved for over 48 standards in sectors from construction, health and science, business management, 


     financial services, education and retail.


l   Dedicated assessment professionals, ready to work with providers and employers from day one


l   Fully compliant with EQAOs - With Substantial Assurance from sector Regulators


l   Robust processes and rapid turnaround of results


l   Flexible and cost effective approach to EPA fees


l   Friendly, flexible and responsive service


l   A registered charity with a focus on social mobility and commercial impact, not profit


Get in touch      CLICK www.nocn.org.uk      CALL 0300 999 1177      CONNECT
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Exhibitors


success.
Bud has been designed by industry experts 


who have hands-on experience of the 
challenges, pitfalls and best practice needed in 
successfully delivering apprenticeships.
@wearebud 
www.bud.co.uk


VTCT
A53-54
VTCT is a market-leading Awarding & 
Assessment organisation offering vocational 
and technical qualifications in a range of service 
sectors.


VTCT works in collaboration with a number 
of partners to deliver high quality assessment, 
training and learning resources. This includes 
SEPA (Smart End Point Assessment) to provide 
end-point assessment for apprenticeships and 
a collaboration with Pivot Point to create LAB, 
a bespoke online learning resource that offers 
an innovative platform to help support lecturers 
and learners.
@VTCT_uk 
www.vtct.org.uk


INNOVATE AWARDING
A64
Exhibition Partner
Innovate Awarding is an established Awarding 
and End-point Assessment organisation 
delivering across 29 standards. The world of 
End-point assessment is new to us all and we 
believe in supporting employers throughout 
the entire EPA journey to best prepare 
apprentices for success.  This is done through 
a no surprises approach, with our Product 
Managers guiding employers and providers 
through the journey, to ensure no confusion 
about the expectations of our assessments.  We 
also provide innovative and bespoke solutions 
for assessment delivery, based upon the best 
fit for the employer and the environment they 
work within. 
To find out more visit our stand (A64) or visit our 
website www.innovateawarding.org
@Innovate_Awards


TRIBAL GROUP
A65
Tribal’s vision is to empower the world of 
education. We provide the expertise, software 
and services required by Further Education 
and Skills providers to underpin apprenticeship 
success.  Our market-leading solutions support 
employers, training providers and hundreds of 
colleges in setting up, tracking, managing and 
delivering their apprenticeship programmes. 
Our funding, audit and quality management 
experts help ensure our customers remain 
efficient and ready for inspection so they can 
focus on the learner experience and outcomes. 
We know the challenges you face and have the 
expertise and solutions to help you overcome 
them.
@tribalgroup 
www.tribalgroup.com


CREATIO
A66
Creatio provides an innovative and robust 
IT system, that includes a range of unique 
features that help to transform the way an 
EPA organisation works - including a wide 
range of real-time centre, product and learner 
profiles and dashboards. It includes an intuitive 
assessor allocation tool, taking account of their 
competence, travel limitations and conflicts 
of interest; as well as an easy to use booking 
tool that enables confirmation of Gateway 
achievements and booking into EPA for learners 
on relevant components on specific dates. 
To find out more visit our website www.creatio.
org.uk or contact us on info@creatio.org.uk 
www.creatio.org.uk


BUD SYSTEMS
A41
Bud is a complete software platform that 
supports every aspect of apprenticeship 
delivery. It brings together paperless enrolment, 
programme creation, VLE, e-portfolio, built-
in compliance checking, learner progress 
tracking, funding management and reporting 
into a single system. It comes ready, with built-
in content and resources designed specifically 
for standards and it’s modern, intuitive learner 
interface truly engages learners and maximises 


For more information visit: 
www.aptem.co.uk 
@mwstechnology


CITY&GUILDS AND ILM
A61
Headline Partner
As part of the City & Guilds Group, we believe 
in a world where people and organisations have 
the confidence and capabilities to prosper, today 
and in the future. As workplaces evolve, so do 
we. That’s why City & Guilds sets the standard 
for skills that transform lives, industries and 
economies.


The world of work may be changing but our 
ambition to make a difference never will - to 
help people get into a job, develop on the job 
and move into the next job.
www.cityandguilds.com 
www.digitalme.co.uk


SMART APPRENTICES
A62
Registration sponsor
Smart Apprentices is an award winning, 
innovative suite of technology platforms 
purposely designed for approved training 
providers (RoAPT) and end point assessment 
organisations (EPAO’s) who aspire to deliver 
outstanding apprenticeships and end point 
assessments.
@bethanderson94 
www.smartapprentices.com


AELP
A27
Strategic partner
The Association of Employment and Learning 
Providers (AELP) is a national membership 
organisation that represents the interests of 
over 900+ organisations. Our members deliver 
the majority of Britain’s apprenticeships, 
traineeships and programmes for the 
unemployed.
@AELPUK 
www.aelp.org.uk


Media-rich Professional Apprenticeships


“The accounting apprenticeship from Mindful Education has been excellent. The 
flexible learning model has enabled our apprentice to fit her studies around her 


work commitments, which has in turn reduced disruption for us.”


Gabriella Labrum, HR Advisor, Tulip Ltd


Accounting | Management | Law | Human Resources


Find out more: 
0203 6060 365 
mindful-education.co.uk







Media-rich Professional Apprenticeships


“The accounting apprenticeship from Mindful Education has been excellent. The 
flexible learning model has enabled our apprentice to fit her studies around her 


work commitments, which has in turn reduced disruption for us.”


Gabriella Labrum, HR Advisor, Tulip Ltd


Accounting | Management | Law | Human Resources


Find out more: 
0203 6060 365 
mindful-education.co.uk







FE WEEK | ANNUAL APPRENTICESHIP CONFERENCE 2019 | #FEWEEKAAC1946


CONFERENCE GUIDE SPONSOR


Notes







47FE WEEK | ANNUAL APPRENTICESHIP CONFERENCE 2019 | #FEWEEKAAC19


AAC HEADLINE SPONSORS


Notes







Media-rich Professional 
Apprenticeships


Proud sponsors of the 
Annual Apprenticeship Conference 2019


Find us in Hall 3 
Stand A5


mindful-education.co.uk @Mindful_Edu_UK
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